
 

How can we stop fake election news
spreading in migrant communities?
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Concerns about fake news and misinformation spreading on social media
among Chinese communities are once again emerging, as they were
during the 2019 election campaign.
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There have been allegations against both major parties in recent weeks.
The ABC reported a group of Liberal Party supporters systematically
spread fake news about prominent Labor supporters in the Chinese
community via WeChat.

At the same time, a local Labor branch in Queensland is accused of 
spreading a conspiracy meme against Gladys Liu, the incumbent Liberal
candidate of the ultra-marginal Victorian seat of Chisholm and the first
ethnic Chinese woman to serve in the House of Representatives.

Liberal Party faithful in the Chinese community falsely accuse
prominent Labor supporters and Morrison government critics of
being under investigation by intelligence agencies for election
interference. https://t.co/oUFsaCsskB

— Bang Xiao 萧邦 (@BangXiao_) April 22, 2022

Liu's supporters are also not free from controversy. Some were accused
of spreading misinformation in Chinese communities during the last
federal election.

Labor branch members spread Gladys Liu conspiracy meme on
Facebook https://t.co/mEE9RcrZPl

— Pat McGrath (@pjmcgrth) April 22, 2022

Drawing on my research on Chinese language media and Chinese
communities in Australia, here are are some ways we can tackle fake
news in non-English speaking communities.

Fake news and CALD Australians

Fake news is often systematically arranged by interest groups (such as

2/6

https://phys.org/tags/news/
https://www.abc.net.au/news/2022-04-23/liberal-party-wechat-troll-spreading-lies-about-critics/101003472
https://www.abc.net.au/news/2022-04-22/irt-hidden-campaign-labor-facebook-pages/101008912
https://www.abc.net.au/news/elections/federal/2022/guide/chis
https://t.co/oUFsaCsskB
https://twitter.com/BangXiao_/status/1517616788829503488?ref_src=twsrc%5Etfw
https://www.abc.net.au/news/2019-05-18/liberal-supporters-spreading-fake-news-in-hidden-chat-rooms/11121194
https://t.co/mEE9RcrZPl
https://twitter.com/pjmcgrth/status/1517442734382260224?ref_src=twsrc%5Etfw


 

political organizations) to achieve certain goals. This contradicts the
popular assumption it's fragmented or emerges spontaneously.

While every section of the society is subjected to fake news, culturally
and linguistically diverse (CALD) communities are often more
vulnerable to misinformation.

It is widely acknowledged mainstream media outlets don't do a good job
of representing or communicating with CALD communities.

We know CALD communities often seek online and informal sources
for information—as they did during COVID.

The information gap

Poor English skills can also make it hard for some non-English speakers
to access credible authority sources directly.

Even when media outlets translate certain articles, they can lack the
nuance to convey critical details.

My as yet unpublished research suggests many Chinese Australians who
cannot understand English haven't been accessing public health messages
from government or health authorities during the COVID pandemic.

Instead, they tend to rely on community leaders, friends and family
members to make sense of important public messaging, via apps like 
WhatsApp and WeChat.

#AUResearch "According to a new study, Mandarin-speaking
voters look to their friends and key social media influencers to
inform how they should vote in Australian elections." By Prof
Wanning Sun from @UTSEngage https://t.co/MXj1fKYHNE via
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@ConversationEDU

— ANU Australian Studies Institute (@ANUausi) April 1, 2019

This aligns with previous findings that Chinese Australians trust political
news on Chinese platforms such as WeChat not because of the platform
itself, but because of the people from the similar cultural and linguistic
communities they share the platform with.

My research

In my as yet unpublished research, only two of 31 older Chinese
Australians I interviewed read English mainstream Australians news
daily. The vast majority obtained most of their news about COVID from
instant messenger groups, social media platforms such as WeChat, and
from sources outside Australia.

None of the participants were aware of the Chinese language version of
ABC news. Only around half of the interviewees knew about the SBS
Mandarin and Cantonese services, but none were aware of their social
media accounts and smartphone apps.

The participants' feedback shows the failure of mainstream media to
engage non-English speaking CALD Australians. This can create a 
breeding ground for the spread of misinformation, which can potentially
distort voters' decisions and influence election outcomes.

What can we do?

There are several things governments should do in collaboration with
communities to help CALD Australians gain direct access to credible
news and to become more aware of misinformation.
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Promote the ABC and SBS

Both federal and state governments should promote ABC and SBS in-
language news, such as SBS Mandarin, especially during important
public conversations such as pandemic management and elections.

A good example is SBS's COVID myth buster portal, which is available
in more than 60 languages. This collates culturally appropriate news and
information to help CALD communities stay informed about COVID,
and serves as a good model for other important topics and events such as
an election.

Promoting the ABC and SBS requires a strategic approach. Instead of
governments running a mass campaign, which can be costly and
ineffective, a better approach would be to co-develop resources and
information with the language teams of the respective services. These
resources can then be promoted to community leaders for them to
disseminate to their communities.

More resources and training should be devoted to support journalists'
cultural literacy.

Digital literacy training

Federal and state governments do fund digital literacy initiatives, such as
BeConnected.

But typically these don't have specific resources and training to support
CALD communities.

They're often too general and lack systematic programs to help CALD
Australians learn how to download, operate, and access credible news
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and information and to improve their political literacy.

Tackling fake news in CALD communities requires partnerships
between governments, community groups and media organizations.

There should be a particular focus on digital literacy of community
leaders.

And more resources should be devoted to improve journalists' cultural
competence in communicating with CALD Australians.

This article is republished from The Conversation under a Creative
Commons license. Read the original article.
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