
 

After COVID we may never think about
hotels in the same way again
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In Australia, New Zealand and around the world, COVID has turned
luxury and semi-luxury hotels into quarantine facilities.
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https://www.theage.com.au/national/victoria/melbourne-hotels-paid-millions-to-act-as-empty-quarantine-sites-20201201-p56jn2.html
https://www.stuff.co.nz/national/health/coronavirus/300121331/COVID19-a-guide-to-managed-isolation-hotels-and-what-to-do-if-things-go-wrong


 

Among the four and five-star hotels reported as having been used for
temporary detention are Sydney's Intercontinental, Marriott, Hyatt
Regency, Sheraton Grand, Sofitel Wentworth and Novotel Darling
Harbour; Auckland's Rydges, Crowne Plaza, Grand Millennium, Four
Points by Sheraton and Ramada; and Melbourne's Stamford Plaza,
Mercure, Park Royal and Rydges on Swanston.

Each has had a valuable brand name.

Governments prefer four and five-star hotels to small ones because they
are large (200 rooms or more) and easier to run as quarantine facilities.

It's hard to blame the big international hotels for taking part. Without
income from international tourists, they've needed the money.

But by taking the money and becoming known as places where people 
are locked up, at times cross-infected, and fed food ranging from "nice"
to "atrocious", they run the risk of destroying brands that took decades to
build.

"Associative interference'

It would happen through a process known as associative interference,
where it becomes difficult to focus on old and relevant information
about something because new and less-relevant information gets attached
to it and gets in the way.

A recent memory of something much less glamorous can contaminate a
lifetime of memories associating a brand or an experience with luxury.

This can happen both at the general level ("hotels are no longer a place I
am particularly keen to spend time in, even five-star ones") and at a
specific level ("this particular brand that I always associated with quality
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https://cdn.theconversation.com/static_files/files/1404/hotel_references.pdf
https://phys.org/tags/brand/
https://robbreport.com/travel/hotels/luxury-hotel-quarantine-2937776/
https://www.abc.net.au/news/2020-03-30/coronavirus-quarantine-at-sydneys-intercontinental-hotel/12101918
https://www.dailymail.co.uk/news/article-8211743/Returning-traveller-compares-five-star-quarantine-hotel-Sydney-Nazi-war-camp-Stalag-13.html
https://www.quarantineinquiry.vic.gov.au/reports-
https://www.news.com.au/travel/travel-updates/health-safety/COVID19-quarantine-food-so-bad-guest-forks-out-for-uber-eats-every-night/news-story/6d3a8da879743c0e77ad915d1a7f061b
https://www.news.com.au/lifestyle/health/health-problems/coronavirus-people-in-australian-quarantine-share-photos-of-hotel-food/news-story/f9902510a8f1f40993c00c378cda9a03
https://en.wikipedia.org/wiki/Associative_interference
https://phys.org/tags/relevant+information/


 

I now associate with something less savoury").

In New Zealand the names of hotels designated as COVID-19 facilities
are announced in press conferences, published on an official website and
reported in the media.

In Australia, it's more hit and miss. Word spreads about the hotels being
used, especially when things go wrong, even though some seem reluctant
to confirm their status.

How damaging could it be?

Brands such as Intercontinental, Sheraton, Hyatt, Rydges and Ramada
might be tempted to take comfort from the experience of Corona, the
brand of beer.

It ended the year with its sales intact, despite initial concerns. But its
only association with coronavirus was a name.

Hotels have been linked to COVID and detention in real life.

Some have been likened to prisons.

One way for COVID hotels to lessen the COVID taint would be to flood
people's memories with something else—their original positioning as
places of luxury.

A massive advertising and public relations campaign reinforcing the
earlier themes of opulence and quality might, in time, overwhelm the
association with quarantine and restore the image the brands once had.

If all else fails, change the name
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https://www.miq.govt.nz/being-in-managed-isolation/isolation-facilities/facility-locations/
https://robbreport.com/travel/hotels/luxury-hotel-quarantine-2937776/
https://www.dailymail.co.uk/news/article-8211743/Returning-traveller-compares-five-star-quarantine-hotel-Sydney-Nazi-war-camp-Stalag-13.html
https://www.abc.net.au/news/2020-09-03/hotel-guests-about-to-check-out-had-coronavirus-inquiry-hears/12626820
https://www.executivetraveller.com/community/view/9319/which-hotels-for-sydney-inbound-quarantine
https://www.wsj.com/articles/echo-of-coronavirus-didnt-keep-beer-drinkers-from-corona-11608590773
https://www.nytimes.com/2020/04/03/business/coronavirus-corona-beer.html
https://9now.nine.com.au/a-current-affair/coronavirus-aussies-in-hotel-quarantine-say-its-like-prison/5eb7b927-fa61-497b-b61b-12e6fc6b5293
https://phys.org/tags/public+relations/


 

If the new taint still sticks, there's an alternative. It's to abandon the
name.

It's a manoeuvre with an impressive history.

After years of trying to live down Britain's worst nuclear disaster, the
Windscale power plant and reprocessing facility changed its name to 
Sellafield in 1981.

The tobacco giant Philip Morris became Altria Group in 2003, and this
year Adani Mining became Bravus Mining in a victory of sorts for
opponents of its Queensland coal mine. Australia's much-criticised
Newstart unemployment benefit became JobSeeker.

A new name with no lineage might be better than a familiar one that
calls forth memories of 2020.

This article is republished from The Conversation under a Creative
Commons license. Read the original article.
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https://www.theguardian.com/environment/2007/apr/18/energy.nuclearindustry
https://www.yourlawyer.com/lawsuits/philip-morris-name-change/
https://www.brisbanetimes.com.au/politics/queensland/adani-no-more-as-miner-buries-its-name-and-rebrands-20201105-p56bt2.html
https://www.servicesaustralia.gov.au/individuals/services/centrelink/newstart-allowance
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