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Amounts shown are 2018 dollars. Other factors caused the decline in giving in
2018. Credit: The Conversation, CC-BY-ND Source: Giving USA
Foundation/Indiana University Lilly Family School of Philanthropy

Lending a hand is a big U.S. tradition. More than 77.4 million
Americans volunteered in 2019, completing 6.9 billion hours of service
worth an estimated US$167 billion.
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Today, no matter how well-intentioned, there's a risk that those helping
hands could have the unfortunate consequence of causing more people to
get COVID-19. And sadly, those most in need of help are often those
who would be hit the hardest should they become infected because low-
income people tend to have more health problems than others.

What, then, should people do when they want to help? As a scholar of 
nonprofit management and how people support causes, I would like to
offer a few suggestions.

1. Give money

Many social-service nonprofits are experiencing a dramatic increase in
demand. This includes everything from community clinics to youth
centers, food pantries and agencies addressing domestic violence to
groups that care for the homeless. At the same time, history suggests that
many of these same nonprofits are likely to see their donations plummet
due to the economic downturn underway, making any dollar you can
spare count more than ever.

You need not ignore the general guidance to avoid extra trips to the
grocery store or needlessly getting too close to strangers to do your share.
That's because cash donations to food pantries go further than directly
donated items such as canned beans or boxed noodles.

Funds you provide to community organizations will help ensure they
have the cash to meet their burgeoning needs now, or to reopen their
doors later—depending on the situation. Theaters, operas and dance
companies have had to cancel performances. Museums and zoos will be
spending weeks closed. Shutting down is choking off revenue streams
from ticket sales, gift shop proceeds and cafeteria operations they
usually rely on. If you previously paid for upcoming performances or
visits, you can do your share to support those institutions by not seeking
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https://www.ucsf.edu/news/2016/01/401251/poor-health-when-poverty-becomes-disease
https://scholar.google.com/citations?user=svGb9ZEAAAAJ&hl=en&oi=ao
https://www.nytimes.com/2020/04/08/business/economy/coronavirus-food-banks.html
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https://www.cnn.com/interactive/2020/health/coronavirus-how-to-help/
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https://nonprofitquarterly.org/museums-struggle-for-survival-in-pandemic-shutdown


 

refunds. Once this pandemic ends, won't you want to be able to explore
your favorite local zoo or museum or to experience live performances
again?

2. Volunteer virtually

Many organizations use virtual volunteers. Depending on your skills, you
could pitch in by helping boost an organization's profile through
Facebook and other social media platforms, upgrading their website,
organizing an online fundraiser, coordinating the shipment of supplies
directly to the nonprofit, and more.

But be sure to reach out before you act. Managing volunteers requires
staff time, which many organizations lack. Other organizations may be
ready and waiting for your help.

3. Check in before dropping by

Likewise, it's best to call or email your neighbors before you drop by to
see how they are doing. Ask what, if anything, they need in advance. If
they're running low on toilet paper, soap, rice or other basic supplies,
consider placing an online order to be delivered to their door. You do not
have to be the only one caring for the people in your life. The "mutual
aid" groups popping up all over the country for this purpose can be both
a great resource for those in need and a great way to channel the desire
to help.

If you realize that someone needs a hot meal, don't just make them a
casserole—even if that thoughtful gesture is one you might have made
during ordinary times. If you can afford it, consider placing an order
with their favorite restaurant when delivery service is available because
you will be both protecting the neighbor from unnecessary contact and,
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https://kfoxtv.com/news/local/virtual-volunteering-how-you-can-help-others-during-the-COVID-19-pandemic
https://www.vox.com/future-perfect/2020/3/24/21188779/mutual-aid-coronavirus-COVID-19-volunteering
https://www.vox.com/future-perfect/2020/3/24/21188779/mutual-aid-coronavirus-COVID-19-volunteering


 

also, supporting local businesses. If they need in-person help, take care
to respect all social-distancing protocols.

This article is republished from The Conversation under a Creative
Commons license. Read the original article.
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