
 

Dutch telephone outage takes out nation's
emergency number
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A major telephone outage took down the Dutch emergency number for
more than three hours Monday, forcing police and other first responders
to scramble to set up alternatives.
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KPN tweeted at around 7:40 p.m. (1740 GMT) that the outage had been
repaired, the 112 alarm number was working again and mobile and fixed
phone services were restored.

The outage began around 4 p.m. (1400 GMT) forcing emergency
services to quickly establish new contact numbers that were publicized
on social media and via push alerts to many mobile phones.

Police also sent officers onto the streets so that people could approach
them for emergency help and advised people suffering medical problems
to go to the nearest hospital.

"We're appealing to everybody who wants to report an emergency and
needs help to ... go onto the street. Police officers with walkie-talkies are
taking to the streets as much as possible so they can be spoken to," police
spokeswoman Suzanne van de Graaf told national broadcaster NOS.

Some police forces advised people to use social media if they need to
contact emergency services, while others advised people to go to public
buildings for urgent help.

Justice and Security Minister Ferd Grapperhaus said in a tweet that he
was "in direct contact with KPN" about the outage.

The cause of the outage was not immediately clear.

© 2019 The Associated Press. All rights reserved.

Citation: Dutch telephone outage takes out nation's emergency number (2019, June 24) retrieved
24 April 2024 from https://phys.org/news/2019-06-dutch-outage-nation-emergency.html

This document is subject to copyright. Apart from any fair dealing for the purpose of private
study or research, no part may be reproduced without the written permission. The content is

2/3

https://phys.org/news/2019-06-dutch-outage-nation-emergency.html


 

provided for information purposes only.

Powered by TCPDF (www.tcpdf.org)

3/3

http://www.tcpdf.org

