
 

Lyft pulls electric bikes off the road after
brake problems

April 15 2019, by Cathy Bussewitz

  
 

  

This photo taken March 29, 2019, shows a sign for Lyft in Los Angeles. Lyft has
pulled 3,000 electric bikes from the streets of New York, San Francisco and
Washington, D.C., after customers complained the bikes were braking too hard.
A spokeswoman with the ride-hailing company said Monday, April 15, 2019,
they are aware of reports of injuries, but wouldn't specify the number of
complaints it received. On Twitter, riders complained of being thrown over the
handlebars. (AP Photo/Ringo H.W. Chiu, File)
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Lyft has pulled 3,000 electric bikes from the streets of New York, San
Francisco and Washington, D.C., after customers complained the bikes
were braking too hard.

A spokeswoman with the ride-hailing company said Monday they are
aware of reports of injuries, but wouldn't specify the number of
complaints it received. On Twitter, riders complained of being thrown
over the handlebars.

Lyft removed the majority of its electric bikes, which can go up to 18
miles per hour, from the three cities on Sunday. Lyft is working with an
engineering firm to determine the cause and did not estimate when the
electric bikes would be back on the road.

"We recently received a small number of reports from riders who
experienced stronger than expected braking force on the front wheel,"
Lyft wrote in a letter to customers on its bikeshare websites. "Out of an
abundance of caution, we are proactively removing the pedal-assist bikes
from service for the time being."

The electric bikes in question were designed by Motivate, the largest
bike share operator in the U.S., which Lyft bought in November.
Motivate operates in New York City as Citi Bike, San Francisco as Ford
GoBike and Washington D.C. as Capital Bikeshare.

Lyft is also working on designing its own electric bikes, which have not
yet been released.

In San Francisco, which has a higher percentage of electric bikes in its
fleet than Lyft's other markets, Lyft is extending monthly and annual
bike memberships by a month.

Lyft made its public debut on the stock market in March, but company
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shares have tumbled far below initial offering price of $72.

On Monday shares slid another 6% to $56.22. That's 36% below the
highs reached during the first day of trading late last month.

Rival Uber, which is also planning to go public, acquired bike sharing
company Jump Bikes last year. Uber also invested in Lime, a bike and
scooter-sharing company.

© 2019 The Associated Press. All rights reserved.
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