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Older people are often portrayed in the media as being technically
challenged. Jokes are often shared on social media about older people
taking photos on their phones with their thumb covering the lens, or
accidentally installing viruses on computers.

1/5

https://sciencex.com/help/ai-disclaimer/
https://www.pinterest.com.au/pin/862087553643272428/


 

Some of these damaging stereotypes impact upon how ordinary
Australians interact with older age cohorts. A study published by the
Australian Human Rights commission found 20% of Australians avoid
conversations about technology with older people as they feel
explanations will take a long time and a lot of effort.

But older people can and do use technology – and younger generations
could learn a thing or two from them about how to have a healthier
relationship with digital technologies like social media.

How older Australians use social media

The 2018 YellowSocial Media Report confirms that around two thirds of
Australians over 65 (67%) use social media, and almost a quarter (24%)
use it at least once a day. While this is much less than the overall
population (where 88% use social media, and 62% are daily users), it
shows that seniors are engaged.

Older Australians also use social media differently compared to others.
Australians aged over 65 are much less likely to check their accounts
when commuting, during lunch time, at breaks and before going to bed,
compared to younger users who tend to take advantage of any
opportunity to engage with social media.

So, older people are social, but on their own terms rather than those
dictated by the capabilities of the technology or the device.

Older Australians also prefer to access social media at home more than
younger generations, and access it less outside the home. They have the
highest preference for desktop access (51%) and the lowest preference
for smartphone access to social media.

In the home, they prefer to use a study more than any other generation,
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and they never access social media in the bathroom or on the toilet
(which almost 40% of 18-29 year olds do).

Multitasking isn't popular among older Australians. Compared with the
rest of the population, only 25% of Australians over 65 years of age use
social media while watching TV. They are also much less likely to use
social media on their commute, when working, during breaks, at
lunchtime, in the evening or before bed.

Developing healthier habits

These behaviours may have health benefits. For example, research has
shown that the blue light on our mobile phone screens suppresses
production of brain chemicals that make us sleepy, so reducing phone
use before bed could lead to a better sleep.

The way older Australians use social media may have other positive
attributes. They upload less content, consume less news and video
content, and follow fewer brands and celebrities than the rest of the
population.

This may explain why they are less anxious about being unable to check
social media, and less worried their activities on social media will come
back to haunt them. In younger cohorts, "fear of missing out" drives
social media addiction.

Australians over 65 feel their social media usage is "about right", and
they are the least likely age group to feel they spend too much time on
social media.

Technology as a means to an end
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Older people apply workarounds that fit tech into their lives, rather than
adapting their lives to suit the latest tech trends. These are patterns found
in digital immigrants – those who had to adjust to technology at some
point later in their lives. This is markedly different from younger digital
natives, who grew up with social media and smartphones.

Seniors tend to use technology for a narrower range of purposes than
others. Only 36% of older Australians use phones to access social media.
This is a sharp contrast to the national average of 74%. They also prefer
traditional ways of listening to music and watching videos over online
entertainment.

Digital natives have created their social networks through technology
and therefore have more "friends" on social media than digital
immigrants. Studies show the average Australian has 239 friends on
Facebook, compared with 68 for those above 65 years.

For digital natives, online contacts are as real to them as their face-to-
face ones. But for the goal-oriented digital immigrants, technology may
merely be a means to reach their existing networks, rather than a place to
hang out. Seniors normally report higher levels of satisfaction with their
social relationships than younger adults. Their relationships are intimate,
supportive, rewarding, even if facilitated by technology.

Read more: The digital divide: small, social programs can help get
seniors online

Ensuring learning goes both ways

Older people have something to teach younger generations about the
healthy and safe use of social technologies.

Retroactive socialisation, which happens when younger generations

4/5

https://www.emeraldinsight.com/doi/abs/10.1108/10748120110424816
https://www.tandfonline.com/doi/abs/10.1080/1369118X.2017.1281993
https://www.tandfonline.com/doi/abs/10.1080/1369118X.2017.1281993
https://medium.theuxblog.com/a-human-centered-take-on-seniors-and-technology-7d3e02c2f5f9
https://www.yellow.com.au/wp-content/uploads/2018/06/Yellow-Social-Media-Report-2018-Consumer.pdf
https://www.yellow.com.au/wp-content/uploads/2018/06/Yellow-Social-Media-Report-2018-Consumer.pdf
http://www.bu.edu/ssw/files/pdf/Prensky-The_Emerging_Online_Life_of_the_Digital_Native-033.pdf
http://www.bu.edu/ssw/files/pdf/Prensky-The_Emerging_Online_Life_of_the_Digital_Native-033.pdf
https://onlinelibrary.wiley.com/doi/abs/10.1111/j.1467-8535.2010.01137.x
https://openresearch-repository.anu.edu.au/bitstream/1885/110681/1/Raissi%20Thesis%202016.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3291125/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3291125/
https://onlinelibrary.wiley.com/doi/abs/10.1002/cb.215


 

transfer knowledge acquired in the marketplace to older generations, 
may be how older people learn, but we should recognise that older
consumers are solving their problems in innovative and unexpected
ways.

In an environment where primary socialisation about technology is being
driven by the tech industry, there may be space for learning from older
people about social participation that is driven by deep and meaningful
personal relationships facilitated by technology and devices.

This article is republished from The Conversation under a Creative
Commons license. Read the original article.
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