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A customer tries out a facial recognition payment system at a KFC fast food
restaurant in Hangzhou, China

The operator of KFC in China is rolling out a futuristic system of paying
at a fast-food counter via facial recognition, as the country embraces the
technology for everything from toilet paper to travel.

The "Smile to Pay" system will allow customers at a healthier spin-off of
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KFC in the eastern city of Hangzhou to keep their wallets in their
pockets after ordering on a machine.

Yum China, which operates several major fast-food brands in China
including KFC, Pizza Hut and Taco Bell, teamed up with Chinese
mobile payments firm Alipay—started by e-commerce giant
Alibaba—on the technology.

Yum China called the concept a "world's first".

The ordering machine will compare the customer's face with the verified
picture on their Alipay account.

China is racing ahead in its use of facial recognition technology.

It has even been installed at Beijing's historic Temple of Heaven to stop
people pinching rolls of toilet paper.

Airports and train stations are also jumping on the trend, with China
Southern Airlines this year using facial recognition in place of boarding
passes for the first time.

And in Qingdao, home to China's most famous lager, 25 suspects were
recently arrested after they turned up to a beer festival only to be
identified by the technology at entrance gates.

© 2017 AFP

Citation: China fast-food operator pilots face-recognition payments (2017, September 1)
retrieved 26 April 2024 from
https://phys.org/news/2017-09-china-fast-food-face-recognition-payments.html

This document is subject to copyright. Apart from any fair dealing for the purpose of private

2/3

https://phys.org/tags/facial+recognition/
https://phys.org/tags/toilet+paper/
https://phys.org/news/2017-09-china-fast-food-face-recognition-payments.html


 

study or research, no part may be reproduced without the written permission. The content is
provided for information purposes only.

Powered by TCPDF (www.tcpdf.org)

3/3

http://www.tcpdf.org

