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Kia tops new car quality survey for second
straight year

June 21 2017, by Dee-Ann Durbin

In this Thursday, Feb. 11, 2016, file photo, the 2017 Kia Niro sits on display at
the Chicago Auto Show, in Chicago. Kia has claimed the top spot in J.D. Power's
annual initial quality survey of new vehicles for the second straight year. The
survey, now in its 30th year, questioned 80,000 owners of 2017 model year
vehicles about the problems they had in the first 90 days of ownership. Kia
owners had 72 problems per 100 vehicles. The industry average was 97
problems. (AP Photo/Charles Rex Arbogast, File)

Kia has claimed the top spot in a survey of new vehicle quality for the
second straight year.

Genesis—a luxury brand owned by Hyundai Motor Co.—was second in
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J.D. Power's annual initial quality survey. This marks the first time in the
survey's 30-year history that two Korean brands have topped the list, a
spokesman for J.D. Power said.

Porsche, Ford and Ram rounded out the top five. The lowest ranking
brands were Fiat, Jaguar, Volvo, Mitsubishi and Land Rover.

The survey questioned 80,000 owners of 2017 model year vehicles about
the problems they had in the first 90 days of ownership. Owners were
most likely to complain about technology, including poor voice
recognition systems, clunky navigation and problems pairing
smartphones to their cars.

Kia owners had 72 problems per 100 vehicles, helping it hold on to the
top spot in the survey. Last year was the first time a mass-market brand
like Kia earned first place over a luxury brand. In the 15 years prior, the
top spot was held by either Lexus or Porsche.

Kia also was among the top five brands in Consumer Reports' annual
reliability survey published last fall. Consumer Reports' auto testing
director, Jake Fisher, says one reason Kia does well in such surveys is
that it uses time-tested older technology from its sister brand, Hyundai.
Brands with a lot of new vehicles or new technology tend to slip in the
rankings.

The industry average was 97 problems. Fiat owners reported 163
problems for every 100 vehicles.

J.D. Power said overall new vehicle quality reached its highest level ever
in this year's survey, improving 8 percent from last year. Quality
improved in every category except for displays and controls, which saw
an uptick in complaints about newer features like lane departure warning
systems and blind spot detection.
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Mini was the most improved brand in the survey, with owners reporting
94 problems per vehicle, down from 127 problems in 2016. Ram, Acura,
Volvo and Ford also saw big improvements in their rankings.

© 2017 The Associated Press. All rights reserved.

Citation: Kia tops new car quality survey for second straight year (2017, June 21) retrieved 20
April 2024 from https://phys.org/news/2017-06-kia-tops-car-quality-survey.html

This document is subject to copyright. Apart from any fair dealing for the purpose of private
study or research, no part may be reproduced without the written permission. The content is
provided for information purposes only.

3/3


https://phys.org/news/2017-06-kia-tops-car-quality-survey.html
http://www.tcpdf.org

