
 

Car quality improves even as new technology
is introduced

June 22 2016, by Tom Krisher

Despite adding sophisticated electronic safety features and touch screens
that once were prone to glitches, most automakers improved their
reliability scores this year in an annual survey of new-car buyers.

The latest survey by the J.D. Power consulting firm determined that
quality improved for 21 of 33 auto brands in the survey. This year's
scores improved 6 percent over 2015, double last year's increase and the
biggest jump in seven years. And for the first time in 27 years, a brand
for the masses led the pack as Kia edged out Porsche as the automaker
with the fewest problems.

"It has become clear that automakers are listening to the customer,
identifying pain points and are focused on continuous improvement,"
said Renee Stephens, vice president of U.S. auto quality at J.D. Power.

Touch screens, voice recognition and Bluetooth technology have long
been bugaboos for automakers, and for years they have brought down
scores in the surveys. But last year automakers turned a corner, and this
year they improved even more, Stephens said. The improvement in part
is due to people getting used to new technology, but automakers also are
simplifying the devices, taking out screens that seemed cool but were
hard for users to grasp, she said.

The study also found that U.S. nameplates collectively scored better than
foreign-based competitors for just the second time in the survey's
30-year history. And for the first time since 2006, mainstream brands
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had fewer problems than more expensive premium brands.

The 2016 survey of more than 80,000 car buyers from February through
May found that Korea's Kia had the fewest problems per 100 vehicles at
83. It was closely followed by Porsche at 84, Hyundai at 92, Toyota wit
93 and BMW with 94. The survey asked owners about problems in the
first 90 days of ownership.

The worst-performing brands were smart, Fiat, Volvo, Land Rover and
Mini, according to the survey.

The average score for all brands was 105, seven problems fewer than last
year. The Chrysler and Jeep brands, which for many years have been
toward the bottom of the survey, showed the most improvement.
Chrysler's problems fell from 143 to 114, boosting the brand from 31st
place in 2015 to 20th this year. Jeep rose from 29th place to 18th,
improving its problems per 100 vehicles from 141 to 113.

Toyota led all manufacturers with five top finishers by segment. The
Lexus CT was the most reliable small premium car, while the Toyota
Corolla led the compact car segment and the Toyota Camry topped the
midsize car segment. Lexus' GS was the top midsize premium car, while
the Scion TC tied with Buick's Cascada for top compact sporty car.

The survey is the first major assessment of quality for 2016 vehicles,
and it's closely watched by car shoppers. Consumer Reports magazine's
influential quality study comes out in October and includes other years.

Among the findings from J.D. Power this year:

WINNERS AND LOSERS: Kia, which took top honors, had only 83
problems per 100 vehicles. Mercedes' smart minicar brand was last with
216 problems.
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MOST IMPROVED: Chrysler and Jeep climbed 11 places each. Jeep
finished 18th with 113 problems, while Chrysler finished 20th with 115
problems.

BIGGEST SLIDE: The Jaguar luxury brand plummeted 24 spots to 27th
with 127 problems.

Stephens said that brands with the most revamped models tend to score
lower, while those with older vehicles that were carried over into the new
model year score higher.

Car brand rankings in 2016 quality survey

Consulting firm J.D. Power and Associates released its annual survey of
new vehicle quality Wednesday. The survey questioned 80,000 people
with 2016 model-year vehicles after 90 days of ownership and asked
them what problems they had.

Here's how the brands stacked up, the number of problems reported per
100 vehicles and the number of positions the brands rose or fell from a
year ago.

1. Kia (83, +1)

2. Porsche (84, -1)

3. Hyundai (92, +1)

4. Toyota (93, +5)

5. BMW (94, +1)

6. Chevrolet (95, +1)
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7. Buick (96, +4)

7. Lexus (96, +2)

7. Lincoln (96, +1)

10. Nissan (101, +10)

11. Ford (102, +1)

12. GMC (103, +4)

12. Infiniti (103, -7)

14. Volkswagen (104, +9)

INDUSTRY AVERAGE: 105 (down from 112)

15. Audi (110, +1)

16. Mercedes-Benz (111, -2)

17. Cadillac (112, +4)

18. Jeep (113, +11)

19. Ram (114, -6)

20. Chrysler (115, +11)

21. Mitsubishi (116, +5)

22. Dodge (117, -4)
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23. Subaru (118, +7)

23. Honda (119, -10)

25. Acura (122, +1)

26. Scion (123, -1)

27. Jaguar (127, -24)

27. Mazda (127, -4)

27. Mini (127, -6)

30. Land Rover (132, -2)

31. Volvo (152, -12)

32. Fiat (174, +1)

33. smart (216, -1)

Source: J.D. Power and Associates
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