
 

Google putting machine smarts into new
messaging app

May 18 2016

  
 

  

Google CEO Sundar Pichai speaks during Google I/O 2016 on May 19, 2016

Google on Wednesday unveiled a smartphone messaging application
infused with artificial intelligence as it moves to stay in tune with busy
mobile Internet lifestyles.

"Allo" will be released later this year, along with the "Duo" application
for video calls, Google engineering director Erik Kay said at the Internet
giant's annual developers conference in the Silicon Valley city of
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Mountain View.

"Allo is fast, smart and secure," Kay said.

"It will be the first home for the Google assistant, bringing the richness
of Google right into your chats," he continued, referring to artificial
intelligence capabilities being woven into the Internet giant's offerings.

Many internet companies are probing the possibilities of artificial
intelligence, for example, smartphone applications that can learn a user's
habits and anticipate searches and requests.

Facebook has been testing a virtual assistant called M in its popular
Messenger application for smartphones.

Allo virtual assistants "understand your world" in ways that allow people
to ask questions or give directives the same way one might speak with an
aide, according to Kay.

"It learns, over time, to make conversations easier, more expressive and
more productive," Kay said.

Both applications, which will be free, are based on users' mobile phone
numbers.

Features built into Allo include "Whisper and Shout" that lets users make
message contents larger or smaller with a swipe.

"No more yelling in all caps to get your point across," Kay quipped.

Allo can suggest replies during text conversations, recognize contents of
pictures and customize itself over time to how individuals express
themselves.
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Kay demonstrated how Allo can conduct online searches and make
restaurant reservations on the Open Table website.

Users can chat directly with virtual assistants by typing messages to
@google.

Allo also allows for "incognito" chats that are encrypted end-to-end and
users can have messages self-destruct after specified amounts of time.

"So you control how long private messages stick around," Kay said.

"When you delete a private message, it is gone forever."

Duo video calling is also encrypted end-to-end for privacy and security,
and has a "knock-knock" feature allowing users to see live streams of
callers before answering.
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