
 

Online discussion forums good for well-
being, study shows

April 21 2015

A new study has found that internet discussion forums have positive
links to well-being and are even associated with increased community
engagement offline, contrary to a common perception of them being
outdated and prone to trolling.

Research just published in the journal Computers in Human Behavior
found that online forums have benefits for both individuals and wider
society and are of greater importance than previously realised.

Although seemingly eclipsed in the past decade by social networking
sites such as Facebook and Twitter, forums are still regularly used by
around 10% of online users in the UK and 20% in the US. The study's
authors believe this value may stem in part from the fact that forums
represent one of the few remaining spaces online that afford the user the
potential for anonymous interaction.

In the study, users were approached on a range of online discussion
forums catering to a variety of interests, hobbies and lifestyles. Those
recruited to the study were classified in two groups: those whose forum
subject could be considered stigmatised (such as those dealing with 
mental health issues, postnatal depression or a particular parenting
choice for example) or non-stigma-related forums (such as those for
golfers, bodybuilders and environmental issues).

They were asked a set of questions relating to their motivations for
joining the discussion forum, the fulfilment of their expectations, their
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identification with other forum users, their satisfaction with life and
their offline engagement with issues raised on the forum.

Lead author Dr Louise Pendry of the University of Exeter said: "Our
findings paint a more optimistic picture of old-style online discussion
forums. Often we browse forums just hoping to find answers to our
questions. In fact, as well as finding answers, our study showed users
often discover that forums are a source of great support, especially those
seeking information about more stigmatising conditions. Moreover, we
found that users of both forum types who engaged more with other
forum users showed a greater willingness to get involved in offline
activities related to the forum, such as volunteering, donating or
campaigning."

Dr Jessica Salvatore of Sweet Briar College, USA, added: "What we are
seeing here is that forum users who get more involved develop strong
links with other users. They come to see themselves as more identified
with other forum users. And then these more identified users see the
greatest benefits, in terms of positive links with mental health and
getting involved offline. In a nutshell, the more users put into the forum,
the more they get back, and the pay-off for both users themselves and
society at large can be significant."

'Individual and social benefits of online discussion forums' by L. Pendry
and J.Salvatore is published in the journal Computers in Human
Behavior.

Provided by University of Exeter

Citation: Online discussion forums good for well-being, study shows (2015, April 21) retrieved
20 April 2024 from
https://phys.org/news/2015-04-online-discussion-forums-good-well-being.html

2/3

https://phys.org/tags/users/
https://phys.org/news/2015-04-online-discussion-forums-good-well-being.html


 

This document is subject to copyright. Apart from any fair dealing for the purpose of private
study or research, no part may be reproduced without the written permission. The content is
provided for information purposes only.

Powered by TCPDF (www.tcpdf.org)

3/3

http://www.tcpdf.org

