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Security checks passengers bags at the American airlines terminal at Los Angeles
International Airport on Tuesday, April 16, 2013. Computer problems forced
American Airlines to ground flights across the country Tuesday after the airline
was unable to check passengers in and book passengers. (AP Photo/Nick Ut)

American Airlines says it has fixed an outage in its main reservations
system that is disrupting travel for thousands of passengers whose flights
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have been delayed or canceled.

American Airlines spokeswoman Stacey Frantz said Tuesday that the
system was fixed by 4:30 p.m. EDT. But the airline expects to see flight
delays and cancellations throughout the rest of the day.

Tracking service FlightAware says that as of mid-afternoon, American
has canceled more than 700 flights and another 765 flights are delayed.

Passengers are describing long airport lines and frustration at a lack of
information from airline employees.

Copyright 2013 The Associated Press. All rights reserved. This material
may not be published, broadcast, rewritten or redistributed.

Citation: American Airlines fixes computers, delays go on (2013, April 16) retrieved 19 April
2024 from https://phys.org/news/2013-04-american-airlines.html

This document is subject to copyright. Apart from any fair dealing for the purpose of private
study or research, no part may be reproduced without the written permission. The content is
provided for information purposes only.

Powered by TCPDF (www.tcpdf.org)

2/2

https://phys.org/tags/american+airlines/
https://phys.org/tags/frustration/
https://phys.org/news/2013-04-american-airlines.html
http://www.tcpdf.org

