
 

Study: Most people still don't trust online
info

December 14 2011, By BARBARA ORTUTAY , AP Technology Writer

Over the past decade, Americans have witnessed the rise of social
networks and mobile technology that's put the Internet at an arm's reach,
day and night - yet a new study has found that people are even more
distrustful of the information they find online.

Three-quarters of Internet users find the Web an important source of
information, but most people still don't deem the content they see online
reliable, according to a report out this week from the University of
Southern California's Center for the Digital Future

Such are the deep chasms among Americans' attitudes about the Internet.

In 2010, 15 percent of Internet users said they find only a small portion
of online information reliable. That's greater than the 7 percent who
were likewise skeptical of the vast majority of information they come
across on the Internet.

The mistrust is especially true for social networks. That said, people
don't look to social networks for reliability. Rather, they visit the sites to
socialize and share photos, updates and videos.

Trust grows when it comes to established media outlets and government
websites. In 2010, 79 percent of Internet users said they found content
posted on government websites reliable, about the same as in 2003, the
first year the center looked at that question.
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Jeff Cole, director of the Center for the Digital Future, said Americans
tend to be more trusting of government and big media.

"Other countries are better at distinguishing good information from (the)
unreliable," he said. In repressive regimes where media is closely tied to
the government, citizens grow adept at filtering truth from propaganda.

When it comes to privacy online, Americans are actually more
concerned about businesses than the government, the report found.
Nearly half of U.S. Internet users said they are worried about companies
watching what they do online, compared with 38 percent who said the
same for the government.

Looking ahead to the next decade, Cole expects tablet computers and
other touch-screen devices to largely replace personal computers and
with them, the clunky computer mouse.

The center has surveyed more than 2,000 U.S. households each year
since 1999. The latest report is a look back at the past decade of
Americans' Internet use. The margin of error is plus or minus 3
percentage points.

©2011 The Associated Press. All rights reserved. This material may not
be published, broadcast, rewritten or redistributed.

Citation: Study: Most people still don't trust online info (2011, December 14) retrieved 25 April
2024 from https://phys.org/news/2011-12-people-dont-online-info.html

This document is subject to copyright. Apart from any fair dealing for the purpose of private
study or research, no part may be reproduced without the written permission. The content is
provided for information purposes only.

Powered by TCPDF (www.tcpdf.org)

2/2

https://phys.org/news/2011-12-people-dont-online-info.html
http://www.tcpdf.org

