
 

Some Hotmail users report missing e-mails

January 2 2011

(AP) -- Some users of Microsoft Hotmail are starting off the new year
scrambling to get back e-mails of old. A chorus of frantic users has
posted complaints on Microsoft's online forum that all of their messages
have disappeared.

"Please help me get them back," wrote one user under the moniker
'Zacgore' in a post dated Saturday. "All my kids' info and pictures are in
there!"

Others complain that the majority of the e-mail in their inboxes was sent
to their deleted mail folders instead. It is unclear from the posts how
widespread the problem is. The free Web-based e-mail service is the
world's most used with about 360 million users globally, according to
comScore Inc.

Windows Live support technicians have said in numerous threads that
the Hotmail team is aware of the problem and working on a fix.

"At this point it appears to be a limited issue, and Microsoft is working
with individual users who are impacted. We apologize for any
inconvenience to our customers," Microsoft spokeswoman Catherine
Brooker said in statement Saturday. She declined to disclose what caused
the glitch.

Microsoft's forum contains 476 pages of complaints about lost and
deleted e-mails that date back to early November.

1/2

https://phys.org/tags/microsoft/


 

©2010 The Associated Press. All rights reserved. This material may not
be published, broadcast, rewritten or redistributed.

Citation: Some Hotmail users report missing e-mails (2011, January 2) retrieved 25 April 2024
from https://phys.org/news/2011-01-hotmail-users-e-mails.html

This document is subject to copyright. Apart from any fair dealing for the purpose of private
study or research, no part may be reproduced without the written permission. The content is
provided for information purposes only.

Powered by TCPDF (www.tcpdf.org)

2/2

https://phys.org/news/2011-01-hotmail-users-e-mails.html
http://www.tcpdf.org

