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Survey says: Genetics affect whether we're
willing to take surveys

August 30 2010

A new study from North Carolina State University shows that genetics
play a key factor in whether someone is willing to take a survey.

"We wanted to know whether people are genetically predisposed to
ignore requests for survey participation," says Dr. Lori Foster
Thompson, an associate professor of psychology at NC State and lead
author of a paper describing the research. "We found that there is a
pretty strong genetic predisposition to not reply to surveys."

For the study, the researchers sent out a survey to over 1,000 sets of
twins - some fraternal, some identical - and then measured who did and
did not respond. The researchers were interested in whether the response
behavior of one twin accurately predicted the behavior of the other twin.
"We found that the behavior of one identical twin was a good predictor
for the other," Foster Thompson says, "but that the same did not hold
true for fraternal twins.

"Because all of the sets of twins were raised in the same household, the
only distinguishing variable between identical and fraternal twin sets is
the fact that identical twins are genetically identical and fraternal twins
are not."

Understanding survey response behavior is important because managers
and people who study organizational behavior rely on survey data to

better understand issues ranging from leadership to job stress. "We need
to get representative data in order to form accurate conclusions," Foster
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Thompson says, "for science and for business practice.

"A lot of research has been done to evaluate how surveys can be written
or presented to encourage participation,” Foster Thompson adds. "Much
less work has been done to evaluate the personal characteristics of
potential respondents - and the role those characteristics play in
determining whether someone will actually fill a survey out."

The research raises a number of additional questions, "but basically we
want to know why or how genetics affect people's predisposition to take
surveys," Foster Thompson says. "Is the linkage between genetics and
survey response explained by personality, attitudes toward employers, or
something else entirely?"

More information: The paper, "Genetic underpinnings of survey

response,” will be published in a forthcoming issue of the Journal of
Organizational Behavior.
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