
 

Study: Workplace aggression commonplace

January 18 2006

A McMaster University study indicates 47 million U.S. residents are
victims of workplace aggression, with the general public the primary
source of abuse.

The study by the Hamilton, Ontario, Canada school suggests nearly half
of all U.S. workers are victims of workplace aggression, with customers,
clients or patients the most likely source of such attacks.

"The stereotypical belief that large numbers of employees are 'going
postal' is a bit of a myth," said Aaron Schat, assistant professor at the
university's DeGroote School of Business. "Interestingly, workers
pinpoint the general public as the most significant source of this
aggression, as opposed to other co-workers or supervisors."

The survey found more than 40 percent of U.S. workers experience
psychological aggression, such as being insulted or threatened with
physical violence.

Acts of physical violence in the workplace, such as being slapped or
attacked with a weapon, are less common, with about 6 percent of
workers -- nearly 7 million people -- reporting such abuse.

Nearly all workers, 96 percent, who experience physical violence also
experience some form of psychological abuse.

The study is to be included in the Handbook of Workplace Violence, to
be published next month.

1/2



 

Copyright 2006 by United Press International

Citation: Study: Workplace aggression commonplace (2006, January 18) retrieved 25 April 2024
from https://phys.org/news/2006-01-workplace-aggression-commonplace.html

This document is subject to copyright. Apart from any fair dealing for the purpose of private
study or research, no part may be reproduced without the written permission. The content is
provided for information purposes only.

Powered by TCPDF (www.tcpdf.org)

2/2

https://phys.org/news/2006-01-workplace-aggression-commonplace.html
http://www.tcpdf.org

