
 

Microsoft wins award for Speech Server

December 19 2005

Microsoft said Monday it has received TMC Labs 2005 Innovation
Award for its Speech Server.

Microsoft Corp. said in a release that Technology Marketing Corp.'s
Labs division named Microsoft Speech Server 2004 R2 as a 2005
Innovation Award winner from Customer Interaction Solutions
magazine.

"We're pleased that Microsoft Speech Server 2004 R2 has been
recognized as an innovative product by TMC Labs," said Clint Patterson,
director of marketing for Microsoft Speech Server at Microsoft.

Nadji Tehrani, founder and chairman of TMC, which publishes
Customer Interaction Solutions magazine, said, "Microsoft has clearly
demonstrated to the staff of TMC Labs that Microsoft Speech Server is
truly innovative in the contact center industry. With the great advances
in technology for CRM and call and contact centers, there's never been a
greater need for this award."

"The TMC Labs Innovation Awards are based solely upon the
uniqueness of the company's offering or how pioneering the particular
product or service is," said Tom Keating, chief technology officer and
editorial director for TMC Labs. "It is based on the concept that
Microsoft Speech Server 2004 R2 is innovative."

Keating continued, "Microsoft Speech Server 2004 R2 deserves this
great honor for creating a groundbreaking contact center product. I look

1/2



 

forward to seeing other innovative solutions from Microsoft as it
continues to contribute to the future of the contact center marketplace."
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